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Service Selection Guide

Links:

1. Virtual Terminal - www.authorize.net/vt

2. Virtual Point of Sale - www.authorize.net/vpos

3.  Certified Solution Partners - www.authorize.net/posdir

4. Batch Upload - www.authorize.net/vt

5. Automated Recurring Billing (ARB) - www.authorize.net/arb

6. Simple Checkout - www.authorize.net/simplecheckout

7. Certified Shopping Carts - www.authorize.net/cscdir

8. Certified Developer Partners - www.authorize.net/cdd

9. Server Integration Method (SIM) -
 www.authorize.net/support/SIM_guide.pdf

10. Advanced Integration Method (AIM) -
 www.authorize.net/support/AIM_guide.pdf

11. Fraud Detection Suite (FDS) - www.authorize.net/fds

12. eCheck.Net - www.authorize.net/echecknet

13. Customer Information Manager - www.authorize.net/cim

How does your merchant want to process payments?

Merchant will enter the transaction information Customer will pay through the merchant’s Web site 
Credit Card, Signature Debit, eCheck.Net®

Does the merchant own an SSL certificate?

Does the merchant need a shopping cart or sell items via 
online auctions such as eBay and Overstock?

Does the merchant need the ability to customize fraud 
protection to their unique business model?

Does the merchant require the payment form to 
show their own Web domain?

Does the merchant need to maintain user 
sessions throughout the payment process?

Mail order / 
telephone 
order 
(MOTO)

Card Present 
retail 
transactions

Process a 
batch of 
transactions 
at once

Recurring 
payments 
(e.g. 
monthly)

Virtual 
Terminal1

Credit Card
Signature Debit
eCheck.Net

Virtual Point 
of Sale 
(VPOS)2

Certified 
Solution 
Partners3

Terminals
Software
Mobile Devices
Kiosks

Credit Card
Signature Debit

Batch 
Upload4

Automated 
Recurring 
Billing™ 5

MOTO & Web 
only

Credit Card
Signature Debit
eCheck.Net

Fraud Detection Suite™ 11

Credit Card, Signature Debit

Certified Shopping Carts7

Server Integration Method 
(SIM)9

Advanced Integration 
Method (AIM)10

No Yes

No Yes

No

No Yes

No Yes

Does the merchant need a Web developer?

No Yes

Certified Developer Partners8

No Yes

Does the merchant need the ability to charge a personal or 
corporate banking account?

eCheck.Net12

Yes

SS-0308

Does the merchant want to accept donations or sell only 
one item, in any quantity, per transaction? 

Simple Checkout6 Buy Now Buttons

No Yes

Does the merchant want to store data on Authorize.Net’s 
servers for security and convenient repeat transactions?

Customer Information Manager13

Yes



P ayment Ga t e way  F eatu r es Li s t 

Compatibility
+ E-commerce
+ Retail  
+ Mail Order/Telephone Order (MOTO)
+ Mobile

Performance and Reliability
+ Internet Protocol (IP) Platform
+ Available and Monitored 24x7
+ Authorizations in Less Than Three Seconds
+ Processed Over 1 Billion Transactions
+ Geodistant Redundant Data Centers

Business Enhancement
+ Verified Merchant Seal
+ Merchant Toolbox

Customer Billing
+ Manually Rebill Previous Customers
+  File-Based Transaction Upload
+ Automated Recurring Billing™ (ARB)*

Payment Methods
+ All Major Credit Cards
+ Signature Debit Cards
+ eCheck.Net® (bank account)*

Merchant Interface 
+ Password-Protected Web Site 
+ Virtual Terminal and Batch Upload
+ Transaction Monitoring and Review 
+ Configure Account and Transaction Settings 
+ Billing Statements and Reports
+ Multiple User Accounts
+ Accounting Software Integration 
+ Self-Provision Value-Adding Products
+ News and Product Updates

Free Merchant Support
+ 5 AM to 5 PM Pacific Time, Monday-Friday
+ Toll-Free Phone Number, E-Mail, and Live 

Online Chat
+ Online Knowledge Base, Help and 

Documentation

Data Security
+ Customer Information Manager (CIM)*
+ 128-bit Secure Sockets Layer (SSL) 

Encryption
+ Payment Card Industry (PCI) Data Security 

Standard Compliant

Fraud Prevention
+ Address Verification Service (AVS)
+ Card Code Verification (CCV)
+ Fraud Detection Suite™ (FDS)*
+ Support for Verified by Visa and MasterCard 

SecureCode™

Connection Methods
+ Simple Checkout 
+ Advanced Integration Method (AIM)
+  Server Integration Method (SIM)
+ Certified Third Party Shopping Cart and 

Auction Integration Solutions
+ Card Present Integration
+ Virtual Point of Sale (VPOS) 
+ Third Party Point-of-Sale Systems (Card 

Swipe Terminals, Kiosks, and Software)

* Value-adding product, additional fees apply
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