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Introduction

The purpose of this guide is to provide you with an overview of the Authorize.Net
Reseller Interface. The Reseller Interface allows you to add, track, and update your
merchants, view and download reports and statements, and manage your Authorize.Net
reseller account.

Reseller Interface

The Reseller Interface is located at https://secure.authorize.net/Resellerinterface. To log
in, you must be an active reseller of Authorize.Net services and have a valid user name
and password.

Authorize.Net

Your Gateway to [P Transactions™

Welcome to the nevy Reseller Interface! We have upgraded the Interface to provide you with
improved navigation tools and all new Help Files. If you need help with any of the Reseller
Interface festures, just click onthe question mark help button in the wpper right hand corner
of every page. Inthe Help Files, you will find information and instructions on how to use the
different festures of the Interface.

‘We recommend uzing one of the following browsers with this interface: Internet Explorer
w50 and higher or Metscape MNavigator/Communicator w6.0 and higher .

Please enter your unigue user name and password to gain access to the Reseller Interface.

User Hame: |

Password:

Forgot Password?

After logging in with your user name and password, you will be directed to the Reseller
Interface homepage.
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Authorize.Net

Your Gateway to IP Transactions”

mm Account Live Help | Support | Help | Logout

Find Merchant: | User Login D |

: & 5 i - Welcome to the Authorize.Het Reseller Interface!
Reso'"ce"eme' ________ T x - The Re=zeller Interface enables you to set up merchant accounts quickly,
- and includes convenient reporting tools, online help files, and links to
importart forms and documertstion.

For more details about the Reseller Interface, read the YWhat's Mew Guide —
Resellers.

Date Announcement
s 24 May 2008 pewy Fraud Detection Suite Pricing Structure

e 16 May 2008 payment Gatewsay Dowrtime Matification
14 April 2006 Upcoming Authorize Met Payment Gateway
Upgrades
19 January 2006 Use Authorize Met's Conversion Program to
Strencthen vour herchant Portfolia
9 Movember 2005 Are You Protecting Your Merchants and

Business From PayPal?

Fig. 1 Reseller Interface Homepage

The homepage is your starting point for navigating to the features, announcements,
forms, and other documents that will help you successfully manage your merchant
portfolio and reseller account.

For comprehensive information on how to use the features and functions of the Reseller
Interface, please refer to the Reseller Interface Online Help Files. You can access the
help files by clicking on either of the help icons available on each page of the interface.

Remember to log out each time you are finished using the interface to properly end your
session and help protect the security of your account.

Add Merchant

You can add e-commerce, mail order/telephone order (MOTO), retail or mobile
merchants to your reseller account at any time by using the Add Merchant feature.

eCommerce — The merchant sells their products or services via a website. (Card
Not Present)

MOTO - The merchant sells their products or services via a call center using the
Virtual Terminal. (Card Not Present)

Retail - The merchant sells their products or services at a retail location or using
a handheld, portable device. (Card Present)
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Authorize.Net

Your Gateway to IP Transactions™

@ { AHome | mAccount | Live Help | Support | Help | Logout

Find Merchant: ‘ Uzer Login I % i

Step 2

Step 3

» Product Type: Card MOT Present * = Required Info

Business Information

Hame | =*
Address | !*

|
cty | §
State/Pravince * | Region (outsids US & Canada) l JA
Fip Code !a Courtry I Unted States of America bt |*
Fhone |* Fax | I

Products Sald

|
|
Business Type | [Select Cne] v_; +
|
|

|%

Tax IDfSocial Security #

Market Tyne | [Select One] |+ |+

Age of Business | !* Incustry Type | |* [Look up SIC CODE)

Owner Principal Information
First Matme |# Last Name | |*
Tite | |+

Tax IDiEocial Security # |*

Home Address

City |
StateProvince E Region (outside US & Canada) |
Zip Code | | courtry | ~|
S —
Email Adidress | B

Fig. 2 Add Merchant

For detailed instructions on how to add a merchant to your reseller account, please read
the Add Merchant help files in the Reseller Interface Online Help Files.

Find Merchant

You can find any merchant previously created under your reseller account by using the
Find Merchant drop-down list found at the top of most pages in the Reseller Interface.
From this list, you can elect to search for a merchant by their Payment Gateway ID,
Name, User Login ID, or Reference ID.

+ User Login ID — The user login ID of any user who has access to the merchant’s
payment gateway account.

+ Name — The merchant’s business name.
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Payment Gateway ID — The numeric ID that identifies the merchant on the
Authorize.Net Payment Gateway.

Reference ID — The merchant’s reseller assigned reference ID.

To make finding a merchant even easier, you can use the percent sign wildcard (%) for
any seach criteria except User Login ID.

Update Merchant

The Update Merchant pages grant you several options for viewing and updating a
merchant’s account:

General — This page allows you to view specific account information for the
merchant, including the merchant’s business information and account status.

Gateway Profile — This page allows you to view and configure the payment
methods and value added services for the merchant. You can also view the sell
rates currently being charged to the merchant by Authorize.Net.

Processor — This page allows you to view and edit the merchant’s processor
information, as well as the credit cards they accept.

Billing — This page allows you to view the merchant’s billing information,
including bank account and credit card information. For data security, all
sensitive merchant account information is masked.
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Authorize. Net

Your Gateway to |P Transactions”™

| #Home : mmAccount | Live Help | Support | Help | Logout

. Update Merchant
B Find Merchant Gatewsy Profile

+ Hame: Merchant Mame » Payment Gateway ID: 000000

General Information

Reference ID: Add

Merchant Payment Gateway 1D: 000000 Biling Status: Current

Merchant Name: Merchant Name Creation Date: 4i24/2004 10:30:01 PM
Account Status: Active Biling Activation Date: 5/19/1999 3:52:18 AM
TOS Agreement Date: 5/19/1999 3:50:41 AM Biling Balance: 199.89(U5D)

Email Address: Add

Business Information

Name: Merchant Mame

Addrezs: 123 Any Street

City: Any City

State/Province: WA

Zip Code: 00000

Phone: (801) 000-0000

Fax:

URL:

Product Type: Card Not Present
Product Description:

Market Type: eCommerce

+

Fig. 3 Update Merchant

For information on how to update a merchant's payment gateway account, please read
the Update Merchant help files in the Reseller Interface Online Help Files.

Reports

You can run several downloadable reports in the Reseller Interface.

+ Merchant Transaction Processing Summary — This report displays a summary
of the merchant’s total credit card and (if applicable) eCheck.Net® transactions
for a selected month and year.

+ Merchant Billing Status Report — This report displays the merchant’s billing
information, current billing status, and any outstanding balances.

+ Merchant List (those created in selected month and year) — This report
displays the merchants’ basic information, including their billing information,
payment gateway account status, creation date, and sell rates for a selected
month and year.

+ Merchant List (all merchants) — This report displays the basic information for all
merchants established under your reseller account.
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Merchant Extended List (all merchants) — This report displays the basic
information for all merchants listed under your reseller account, as well as
information associated with the merchants’ Automated Recurring Billing and
Cardholder Authentication Programs setups (if applicable).

Merchant List (all those who have never activated) — This report displays the
basic information for all merchants established under your reseller account who
have not yet activated their payment gateway accounts.

Note: The payment gateway sends out automatic activation reminder emails to
inactive merchants at 7, 14, 30 and 60 days following the merchant’s initial setup.
You can also manually generate a reminder email on the General page of the
merchant’s account.

Merchant Fees — This report lists the current fee configuration for your

merchants.
hori ' S
Authorize.Net )
Your Gateway to |P Transactions”™
Find Werchant; [UserLognD /| @ | #Home : m Account  Live Help | Support | Help | Logout
. Merchant Reports
0
Available Reports :.Merchant Transaction Processing Summary _;J
Month [ June vJ
(%) Resource Certer Year | 2008 ¥ |

Fig.4 Reports

For detailed instructions on how to run and download a Reseller Interface report, and for
a comprehensive list of the fields included in any report, please read the Report help
files in the Reseller Interface Online Help Files.

Statements

The Reseller Interface includes several downloadable reseller statements.

Residual Total by Sales Rep ID — This statement displays the total merchant
residuals earned for the selected month and year by Sales Representative ID.
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Residual Total by Sales Rep Name — This statement displays the total
merchant residuals earned for the selected month and year by Sales
Representative Name.

Residual Total by Payment Gateway ID — This statement displays the total
merchant residuals earned for the selected month and year by merchant
Payment Gateway ID.

Billing — This statement displays entries for your Authorize.Net account billing
activity. Detailed information may be viewed for certain entries.

Residual Commission — This statement displays entries for your residual
commissions activity. Detailed information may be viewed for certain entries.

Authorize.Net P

Your Gateway to |P Transactions™

B stcmons ©

Available Statements E‘Residual Total by Sales Rep ID VJ!

Month | June vJ!

Vear 2008 |

Fig. 5 Statements

For detailed instructions on how to run and download Reseller Interface statements,
please read the Statements help file in the Reseller Interface Online Help Files.

Account

The Account Information menu allows you to view your reseller account information.

Account — The Account page displays your reseller account’s basic information,
billing status, billing information, and merchant statistics.

Products — The Products page lists your reseller account’s basic information as
well as the sell rates for the value-adding products and services you offer to your
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merchants. For some of these products, you can also edit the sell rates from this
page.
+ Buy Rate — The Buy Rate page lists the buy rates for the standard Authorize.Net

Payment Gateway as well as the value-adding products and services you offer to
your merchants.

+ Password — The Password page allows you to change your Reseller Interface
password.

Authorize.Net

Your Gateway to |P Transactions™

Find Merchant: i User Login ID v

©

Reseller Mame Tel (000) 000-0000
Fau (000) 000-0000

Etmail contact@reseller.com

123 &ny Street
Any City, YWa 00000

* Statements

+! Resource Certer Billing Information
Billing Status: Current
Billing Method: ACH
Bank Infarmation
Mame on Accourt: Reseller Mame
Account Type: Checking
ACCOUNT Cvvner Type: Fersonal
ABA Routing Mumber: HHMM0025
Account Mumber: HRREINE
Bank Mame: Bank Mame
Bank City:
Bank State:

Bank ZIP Code:

Credit Card Information
Credit Card Mumber:
Expiration Date:

Merchant Statistics

Active: 561
Iractive: =t
Cwver 250 Morthly Transactions: o
Cverdue Billing Balance: 1

Fig. 6 Account

To update any of your account information, please call Authorize.Net Reseller Support at
888-437-0481.

For details on the information included in the Account pages of the Reseller Interface,
please read the Account help files in the Reseller Interface Online Help Files.
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Resource Center

The Reseller Interface includes a Resource Center that provides additional information
and tools such as announcements, notices, account management forms, user guides,

and other valuable information regarding Authorize.Net services.

To view the forms and documentation available in the Resource Center, simply scroll
down the page until you reach the Forms and Documentation box on the right.

Authorize.Net

Your Gateway to IP Transactions™

Find Merc

=1 Upal

&

Rep

hant: | User Login ID » E

Resource Center

ate Merchant

MNew Fraud Detection Suite Pricing Structure

orLs 24 Mary 2008

Avthorize Met is pleased to announce a new, simplified

, and more affordable
Fraud Detection Suite (FDS) pricing structure for merchants . Based on direct
feedback from both resellers and merchants, these changes not only give you

more opportunity to sell FDS, but also encoursge your merchants protect their

husinesses by using FDS.

Hew FDS Pricing for Merchants

Authorize Mets premier value-add fraud solution,
FDS iz a valuable tool that can help merchants
detect and prevent suspicious credit card
transactions. vhile previously merchants who
signed up for FDS were charged both & setup
tfee and tier-based monthly fee, now merchants
are only charged a flat, low manthly feethe
setup fee no longer applies. Weve also lowered
the overall pricing to make this solution more
affordable and accessible to all news merchants,
making FD'S an even more excellent value for the
price

3 Reasons to Sell
Fraud Detection Suite

¢ Earn an additional

revenue stream

! Help protect your

The new FDS pricing structure is as follows:

merchants from fraud.

# Enhance merchant

» By Rate:
o Setup fee: F0
< Monthly fee (0 or more
transactions): §5
s Sell Rate:
& Setup fee: $0
< Monthly fee (0 or more
transactions): $10

Ioyalty.

Learn more ...

Please note that the changes to FDS pricing do not atfect merchants currently
signed up for FOS. Current FDS merchants will continue to be biled the rates
they received upon activation. In addition, Authorize Met will continue to pay you
the residusals that vou are accustomed to receiving for these merchants.

FDS Sell Rates
In arder to ensure that FDS is priced atfordably sothat

every merchant has the

ahilty to protect themselves from fraud, FDS sell rates will no longer be edtable
from wvithin the Reseller Interface. Again, this change does not affect FDS sell
rates or residuals you are earning from merchants currently using FDS.

Improved FDS Activation Process

Authorize Met has also streamlined the FDS activation process inthe Merchant

Interface. Mow, when you sign up & merchant for FDS,

they are prompted to

accept the FOS Terms and Conditions immedistely wpon logging irto the
Merchant Interface, instead of needing to navigate to the FDS section of the
herchant Interface. The Merchart Interface is alzo enabled to allow merchants
to self provision FDS, making it even easier to protect themselves from fraud

Thank you for your support in helping to encourage your merchants to implement

proactive fraud detection and prevention practices. To

lzarn maore abaout these

updates to FOS, please read the Whats Mewy Guide Resellers at

bttpe ifnenesne authorize netifilesivhatsnewresellers pof

= Mewy Fraud Detection Suite:
Pricing Structure

= Autharize Met and Comodo
Partner to Offer SSL
Certificates

= Mewy QuickBooks Features in
the Merchart Interface

= Use Authorize Net's
Conversion Program to
Strengthen our Merchant
Partfolic

= Processing Gift Credit Card
Purchazes

= Are You Protecting v our
Merchants and Business
From PayPal?

= Reqguest to Update Bank
Accourt Billing Information

= Reseller Update Form

= Reqguest for Pricing
Adiustment Form

= Accourt Adjustment Form

= Request for Merchant
Conversion Form

= eCheck Met Standard Service
Application

= eCheck.Met Streamlined
Service Application

= eCheck.Met Operating
Fracedures and User Guids

=What's Mew Guide —
Resellers

= Yvhat's Mew Guide —
Merchants

= Security "Best Practices"
White Paper

= Fraud Detection Zuite White
Paper

= Card Present Guide far
Resellers

= Card Present Account Setup
Qwick Reference

Fig. 7 Resource Center

Reseller Support

If you have any questions regarding the Reseller Interface or Authorize.Net Payment
Gateway, please feel free to contact Reseller Support. You may use any of the following

methods:

Last R

evised: May 16, 2011
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Submit an eTicket by logging into the Reseller Interface and clicking Support.
Then Create a New eTicket. Simply verify your contact information, enter your
request in the space provided and click Submit.

Click on the Live Help icon in the Reseller Interface to begin a live chat session
with a Reseller Support representative.

Send an email to resellersupport@authorize.net.
Call toll-free at 888-437-0481.

Reseller Support is ready to answer your questions Monday — Friday from 8 AM to 5 PM
Pacific time.

Frequently Asked Questions

Reseller Account

Why can’t | log into my account?

How do | get a user name and password?

How can | reset my user name or password?

When am | funded for residuals?

How can | determine where my residuals came from?

How do | change the bank account where my residuals are sent?

Where can | find the bank account update form?

How do | contact Reseller Support?

Why can't | log into my account?
There are a few reasons why you might not be able to log into the Reseller Interface:

Incorrect Web address — Please make sure you are at the correct Web address
for the Reseller Interface. The Web address is
https://secure.authorize.net/Resellerinterface.

Caps lock is on — Please make sure your caps lock key is off and your user
name and password are being entered correctly (the password is case sensitive).

Account is locked — In the event that an incorrect password was entered more
than five times on the login page, your reseller account will become locked. If this
occurs, the account will be unlocked automatically after 30 minutes from the time
of the last unsuccessful login attempt. You may also contact Reseller Support to
have your password reset.

Incorrect user name or password — If you do not know or have forgotten your
correct user name or password you will need to contact Reseller Support.

Inactive or unsupported account — Please be sure that your reseller account
with Authorize.Net has been established and is in good standing.

How do | get a user name and password?
You may obtain your user name and password by contacting Reseller Support at 888-
437-0481. As a security precaution, Reseller Support will require you to provide a

Last Revised: May 16, 2011 Page 12 of 15
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Reseller ID and/or other account-identifying information in order to authenticate your
identity. Please have this information ready.

The last four digits of the account number currently listed for your account billing

The last four digits of your Social Security Number or Tax ID number

How can | reset my user name or password?

You can update your password in the Reseller Interface by navigating to the Account
screen and clicking on the Password tab. To update any other sensitive account
information, you will need to call Reseller Support at 888-437-0481. After confirming
your identity, Reseller Support will assist you with your request.

When am | funded for residuals?
All residual commissions will appear on your Residual Commission Statement one
month after merchants have been billed their monthly and per-transaction access fees.

How can | determine where my residuals came from?

To keep track of your monthly residuals, please review the Residual Commission
Statement within the Reseller Interface regularly. This statement provides a complete
breakdown of the commissions earned from your merchants.

Log into the Reseller Interface.

Click Statements.

Select Residual Commission from the Available Statements drop-down list.
Click View. This will list all months and the amounts transferred to your account.
Click on the month you are interested in to see the breakdown of your residual
amount.

How do | change the bank account where my residuals are sent?
You must submit a request to Reseller Support to update your merchant bank account
information.

From the Resource Center, print out the “Request to Update Bank Account
Billing Information” form.

Fill the form out completely.
Fax the completed form and a voided check or bank letter to 425-586-6188.

Where can | find the bank account update form?

The bank account update form is available in the Reseller Interface. Please click on the
Resource Center link on the left hand side of the screen. Under the Forms &
Documentation column on the right side of the screen, click “Request to Update Bank
Account Billing Information.” This form is also available at
http://www.authorize.net/files/achupdate.pdf.

How do | contact Reseller Support?
You can reach Reseller Support Monday through Friday between the hours of 8 AM and
5 PM Pacific time via any of the following methods.

Last Revised: May 16, 2011 Page 13 of 15
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Submit an eTicket by logging into the Reseller Interface and clicking Support.
Then Create a New eTicket. Simply verify your contact information, enter your
request in the space provided and click Submit.

Click on the Live Help icon in the Reseller Interface to begin a live chat session
with a Reseller Support representative.

Send an email to resellersupport@authorize.net.
Call toll-free at 888-437-0481.

Merchant Management

How can | tell if a merchant’'s account is active?

Where can | see a list of my merchants?

Can a merchant’s user login ID be changed once an account has been created?

When is a merchant billed the payment gateway setup fee?

How do | update the merchant’s bank account information used for billing?

How do | sign up a merchant for eCheck.Net®?

How do | close a merchant’'s payment gateway account?

How can | tell if a merchant’s account is active?
You can view a merchant’s account status in the Reseller Interface.

Log into the Reseller Interface.

Open the merchant’s account using the Find Merchant feature.

Click on the General Tab.
The merchant’s account status of Active or Not Active is listed in the General
Information section.

Where can | see a list of my merchants?
To find a list of all of your merchants, please do the following:

Log into the Reseller Interface.

Click Reports.

Select Merchant List (all merchants) from the Available Reports drop-down list.
Click Download. The Merchant List (all merchants) report is downloaded into a
tab-delimited text file for easy importing into a database or spreadsheet program.

Can a merchant’s user login ID be changed once an account has been created?
Your merchants will need to call Customer Support at 877-447-3983 any time they need
to update or reset sensitive account information. The merchant should have the following
information ready so that we can verify their identity:

Their Secret Answer for their individual user account;
The last four digits of the account number currently listed for their account billing;

The last four digits of their Social Security Number or Tax ID number.
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When is a merchant billed the payment gateway setup fee?
You are responsible for billing your new merchants a setup fee. Authorize.Net will bill
you your applicable buy rate after the merchant is boarded in the Reseller Interface.

How do | update the merchant’s bank account information used for billing?

Only the merchant has the ability to update their bank account information that
Authorize.Net uses for billing. The merchant may update this information by logging into
the Merchant Interface and navigating to the Billing Information page in the Account
menu.

How do | sign up a merchant for eCheck.Net®?
There are two ways you can sign up a merchant for Authorize.Net's electronic check
solution, eCheck.Net.

Update Merchant
Log into the Reseller Interface.

Look up the merchant using Find Merchant.

On the Update Merchant page, click on the Gateway Profile tab.

Under Payment Types, click Add next to the words “eCheck.Net.”

Review the Add eCheck.Net page and make any edits necessary.

Click Submit. Upon their next login, an Account Owner will be able to download
and complete an eCheck.Net service application.

Resource Center
Log into the Reseller Interface.
Navigate to the Resource Center.

Scroll down the page to the Forms and Documentation section on the right-
hand side of the page.

Download an eCheck.Net application by clicking on eCheck.Net Standard
Service Application.

Send the application to your merchant for completion.
How do | close a merchant’s payment gateway account?
Due to the contractual relationship between a merchant and Authorize.Net, only the
merchant has the authority to close their payment gateway account. To do so, the

merchant must contact Authorize.Net Customer Support between 6 AM and 6 PM
Pacific time via any of the following methods:

Send an email to support@authorize.net;
Call toll-free at 877-447-3983.
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