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Introduction

The purpose of this guide is to provide you with an overview of the Authorize.Net
Reseller Interface. The Reseller Interface allows you to track and update your referred
merchants as well as manage your Authorize.Net Affiliate Reseller account. The
Authorize.Net Reseller Interface is located at
https://secure.authorize.net/Resellerinterface.

Reseller Interface

The Reseller Interface grants you secure access to your payment gateway account to
update your merchants, view and download reports and statements, and edit your
Affiliate Reseller account information.

Fig. 1 Reseller Interface

Authorize.Net

Your Gateway to |P Transactions™

Find Merchant: iUSE!I’ Login 0 b |

Welcome to the Authorize.Het Reseller Interface!
The Rezeller Interface enables you to manage your merchant accounts,
and includes convenient reporting tools, online kelp files, and links to
impiortant forms and documentation.

For more detailz shout the Reseler Interface, read the What's MNew Guide —
Azsociate Reselers.

Date Announcement
wiw 4 April 2006 Authorize Met and Comodo Partner to Offer SEL
Cettificates to Merchants
wish 23 March 2008 Practical eCommerce Subscription Offer

14 barch 2006 Archive of Authorize Met Presidert Roy Banks'
Irterview on Entreprensur Magazing's eBiz Radio
Show Moy &vailable

21 February 2006 Mew QuickBooks Enhancements

19 January 2006 Lse Authorize Met's Conversion Program to
Strencthen Your Merchant Portfolio

For comprehensive information on how to use the features and functions of the Reseller
Interface, please refer to the online help files. You can access the help files by clicking
on either of the help icons available on each page of the interface.

Reseller Interface Login

You must have a valid user name and password to log into the Reseller Interface. If you
do not already have this information, please call Authorize.Net Reseller Support at 888-

Last Revised: May 16, 2011 \ Page 3 of 14

©2011 Authorize.Net, a CyberSource solution



https://secure.authorize.net/ResellerInterface

Authorize.Net

Reseller Interface Reference Guide a CyberSource solution

437-0481 to obtain your user name and password. As a security precaution, Reseller
Support will require you to provide a Reseller ID and/or other account-identifying
information in order to authenticate your identity. Please have this information ready.

As soon as you receive your user name and password, you can log into the Reseller
Interface located at https://secure.authorize.net/Resellerinterface.

Remember to log out of the interface when you have finished your session to help
protect the security of your account.

Update Merchant

The Update Merchant functionality allows you to view and edit your merchants’
accounts.

Fig. 2 Update Merchant
Authorize.Net

Your Gateway to IP Transactions™

+ Mame: Werchant Mame + Payment Gateweay [D: 000000

General Information

Merchant Payment Gatewsy [D: 000000
Merchant Mame: Merchant Mame

Account Status: Hot Active

TOZ Agreement Date: 132000 10:30:33 PM

Business Information

Mame: Merchant Hame
Address: Any Street

City: Ay City

State/Province: Any State

Zip Code:; 000D

Phare:

Fa:

LRL:

Product Type: Card Hot Present

Product Description: Video Tapes

Market Type: eCommerce

Billing Status: Closed

Creation Date: 4242004 10:30:01 PM

Billing Activation Date: 1/3/2000 10:30:55 PM
Biling Balance: .00{USD})

With the merchant’s payment gateway account open you have several options:

+ General — The General tab allows you to view specific account information for
the merchant, including the merchant’s business information and account status.
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Gateway Profile — The Gateway Profile tab allows you to view and configure the
payment methods and value added services for the merchant. You can view the
sell rates currently being charged to the merchant by Authorize.Net.

Billing — The Billing tab allows you to view the merchant’s billing information,
including bank account and credit card information. For data security, all
sensitive merchant account information is masked.

For information on how to update a merchant’s payment gateway account, please read
the Update Merchant help files in the Reseller Interface Online Help Files.

Reports

You can run several downloadable reports in the Reseller Interface.

Merchant Transaction Processing Summary — This report lists a summary of
the merchant’'s processed transactions for a selected time period.

Merchant Billing Status Report — This report lists the merchant’'s masked billing
information, the amount they currently owe, and the billing status (current,
delinquent, collections, bad debt).

Merchant List (those created in selected month and year) — This report lists
all merchants added to the payment gateway in a selected time period and
includes their basic account configuration.

Merchant List (all merchants) — This report lists all merchants signed up on
your Affiliate Reseller account and includes their basic account information.

Merchant Extended List (all merchants) — This report is the same as the
Merchant List report but includes extended fields.

Merchant List (all those who have never activated) — This report lists all
merchants signed up on your Affiliate Reseller account who have not yet
activated their payment gateway accounts.

Merchant Fees — This report lists the current fee configuration for your
merchants.

Note: For a comprehensive list of the fields included in any merchant report, refer to the
help files on the Reseller Interface.
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Fig. 3 Reports
Authorize.Net

Your Gateway to IP Transactions™

Find Merchant: | User Login ID & [o0] ;. AHome | m Acceundt O CERNONHEGIRn e anag)
... Merchant Reports
f o
Available Reports i Merchant Transaction Processing Summary |
Month [apr ¥
Vear 2008

For information on how to run and download a Reseller Interface report, please read the
Report help file in the Reseller Interface Online Help Files.

Statements

The Reseller Interface includes several downloadable reseller statements.

+ Residual Total by Sales Rep ID — This statement reports the Sales Rep ID,
Reseller Residual, and Sales Rep Split (calculated using the commission %
provided by you at merchant setup) totals for a selected month and year.

+ Residual Total by Sales Rep Name — This statement reports the Sale Rep
Name, Reseller Residual, and Sales Rep Split (calculated using the commission
% provided by you at merchant setup) for a selected month and year.

+ Residual Total by Authorize.Net Merchant ID — This statement reports the
Authorize.Net Merchant ID, Login ID, Name, Reseller Residual, and Sales Rep
Split (calculated using the commission % provided by you at merchant setup) for
a selected month and year.

+ Billing — This statement reports the Date, Item, Type, Amount, Balance, and
Description for Authorize.Net account billing activity. Detailed information may be
viewed for certain entries.
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+ Residual Commission — This statement reports the Date, Item, Type, Amount,
Balance, and Description for residual commissions activity. Detailed information
may be viewed for certain entries.

Fig. 4 Statements
Authorize.Net

Your Gateway to IP Transactions™

Find Merchant: | User Login ID ¥ !

Available Statements i Residual Total by Sales Rep ID |
—
Meonth | April b |
Year | 2006 w

For information on how to run and download Reseller Interface statements, please read
the Statements help file in the Reseller Interface Online Help Files.

Account

The Account Information menu allows you to view and in some cases edit your reseller
account information.

+ Account — The Account page displays your reseller account’s basic information,
billing status, billing information, and merchant statistics.

+ Products — The Products page lists your reseller account’s basic information as
well as the sell rates for the value-adding products and services you offer to your
merchants.

+ Buy Rate — The Buy Rate page lists the buy rates for the standard Authorize.Net
Payment Gateway as well as the value-adding products and services you offer to
your merchants.
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+ Password — The Password page allows you to change your Reseller Interface
password.

To modify your account information, please call Authorize.Net Reseller Support at 888-
437-0481.

Fig. 5 Account

Authorize. Net

Your Gateway to |P Transactions™

[5o) . wiiome JTFTITE Live Help | Support | Help | Logout

Find Merchant: iLlser Login D v !

| Password
+ Reports §
.......... ... | MerchantName Tel
3 Statements S| 123 any Street Fax
G e e i Ly City, State 00000 Ermzil

Billing Information

Billing Status: Current
Biillingy Methock: ACH
Bank Information

Matme on Account: Merchant Mame
Account Type: Checking
Account Cvenier Type: Personal
ABA Routing Mumber: Lt
Account Mumber: HEREOIM
Bank Matme: Any Bank
Bank City: Any City
Bank State: Any State
Bank ZIP Code: 00000

Credit Card Infarmation
Credit Card Mumber: WRHEOO15
Expiration Date; HREE

Merchant Statistics
Artive:
Inactive:

Crver 220 Monthly Transactions:

o @ g e

Crverdue Billing Balance;

Resource Center

The Reseller Interface includes a Resource Center that provides additional information
and tools such as announcements, notices, account management forms, user guides,
and other valuable information regarding Authorize.Net services.
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To view the forms and documentation available in the Resource Center, simply scroll
down the page until you reach the Forms and Documentation table on the right.

Fig. 6 Resource Center

Authorize.Net

Your Gateway to |P Transactions™

'@ # Home m Account Live Help | Support | Help | Logout

Reports Authorize.Net and Comode Parther to Offer SSL nour
5 Statements . Cartiicatas « Autharize Net and Comoro
........................................ 4 &pril 2006 Partner to Offer SSL
(3) Resource Center Cetificates
Authorize Metz preferred paviment gatewway connection, Advanced Integration = Practical eCommerce
Wethod (AIM), provides the highest level of customization and security to Subscription Offer

merchants for submitting transactions online. &M employs industry standard
secure data encryplion technology to connect to the payment gateway using a
merchant-initiated 125-bit Secure Sockets Layer (S5L) certificate. (For additional
information on A, please visit the Web Merchants, Connection Methods page
at hitp: faenewy authorize neticonnectionmethods

= Archive of Authorize Met
President Roy Banks'
Interview: on Entrepreneur
Magazine's eBiz Radio Show
Moy Available

= Mlewy QuickBoaks
Enhancements in the
Merchant Interface

Authorize Met has teamed up with Comaodo, Inc., & lesding Certification Authority
wyith over 200,000 customers, to offer 250 cedificates to vour merchants at a
dizcounted price, With an S50 certificate issued by Comodo, your merchant's
customers will be assured that all data passing between their Wb site and the = Lze Authotize Met's

payment gateway remains secure and confidential, leading to higher consumer Corversion Program to
confidence and potentially higher sales converszion rates. In addition, each S50 Strengthen our Merchant
certificate subscription includes use of the Comodo TrustLogo Site Sealba Partfolio

simple way for your merchants' Web site visftors to confirm their identity and the
validity of their 5L cedificate.

= Processing Gift Credit Card
Purchazes

Comodo S50 certificates are available in two levels: Instant=50L and
Premium=sL. At only & fraction of the price of comparable cerificates from
other companies, these cedificates are by far the most cost-effective 128-hit

ZEL certificates available today. A5 2 valued Authorize Met reseller, you can = Reguest to Updste Bank
alzo take advartage of these great cost savings for your security neecds! Account Biling Information
= Request for Merchant
Additional benefitz for choosing Comodo include: Caorversion Farm
= eCheck Met Standard Service
® Full business validsted certificate Application
® Recognized by all popular Web browsers
& \Warranties = eCheck et Streamlined
o $100,000 for InstantSSL Service Application
] < §1,000,000 fpr PremiumssL « eCheck Net Operating
e Thirty-day refund policy Procedures and Lser Guide
® Support
< E-mail and Weh support for Instant330 =What's Mew Guics —
& E-mail, WWeh and toll-free phone support for PremiumSsL Azzociate Resellers

. Frele Hacker@uarman--.i\ldwly vulnerakilty scanning service «What's New Guide —

e Unlimited re-iszuance policy Mercharts

® Three months credit on existing cedificate izsues by ather suthorities

& Free TrustLogo Site Seal (s $119 value) = Security "Best Practices"
& Free TrustFax--Send and receive secure faxes anywhers in the wworld White Paper

[Premium SSL only, & $19.95 value) : 2 %
® Fraud Detection Suite YWhite

Paper
For additional information on Comodo and the products and services they offer,
please visit their Web site at hitp: oy .comodogroup.cam.
Back to Top
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Reseller Support

If you have any questions regarding the Reseller Interface or Authorize.Net Payment
Gateway, please feel free to contact Reseller Support. You may use any of the following
methods:

Submit an eTicket by logging into the Reseller Interface and clicking Support.
Then Create a New eTicket. Simply verify your contact information, enter your
request in the space provided and click Submit.

Click on the Live Help icon in the Reseller Interface to begin a live chat session
with a Reseller Support representative.

Send an email to resellersupport@authorize.net.
Call toll-free at 888-437-0481.

Reseller Support is ready to answer your questions Monday — Friday from 8 AM to 5 PM
Pacific time.

Frequently Asked Questions

Reseller Account

Why can'’t | log into my account?

How can | reset my user name or password?

How do | get a user name and password?

How do | contact Reseller Support?

When am | funded for residuals?

How can | determine where my residuals came from?

How do | change the bank account where my residuals are sent?

Where can | find the bank account update form?

Where can | get a merchant account setup form?

Why can't | log into my account?
There are a few reasons why you might not be able to log into the Reseller Interface:

Incorrect Web address — Please make sure you are at the correct Web address
for the Reseller Interface. The Web address is
https://secure.authorize.net/Resellerinterface

Caps lock is on — Please make sure your caps lock key is off and your user
name and password are being entered correctly (the password is case sensitive).

Account is locked — In the case that an incorrect password was entered more
than five times on the login page, your reseller account will become locked. If this
occurs, the account will be unlocked automatically after 30 minutes from the time
of the last unsuccessful login attempt. You may also contact Reseller Support to
unlock your Affiliate Reseller account.

Last Revised: May 16, 2011 Page 10 of 14
©2011 Authorize.Net, a CyberSource solution


mailto:resellersupport@authorize.net
https://secure.authorize.net/ResellerInterface

Authorize.Net

Reseller Interface Reference Guide a CyberSource solution

Incorrect user name or password — If you do not know or have forgotten your
correct user name or password you will need to contact Reseller Support.

How do | get a user name and password?

You may obtain your user name and password by contacting Reseller Support at 888-
437-0481. Please have the following information ready so that a support representative
can verify your identity:

the last four digits of the account number currently listed for your account billing;
the last four digits of your Social Security Number or Tax ID number;
your Secret Question and Answer.

How can | reset my user name or password?

You will need to call Reseller Support at 888-437-0481 any time you need to update or

reset sensitive account information. After confirming your identity, Reseller Support will
inform you of your user name and reset your password

How do | contact Reseller Support?
You can reach Reseller Support Monday through Friday between the hours of 8 AM and
5 PM Pacific time via any of the following methods.

Submit an eTicket by logging into the Reseller Interface and clicking Support.
Then Create a New eTicket. Simply verify your contact information, enter your
request in the space provided and click Submit.

Click on the Live Help icon in the Reseller Interface to begin a live chat session
with a Reseller Support representative.

Send an email to resellersupport@authorize.net.
Call toll-free at 888-437-0481.

When am | funded for residuals?
All residual commissions will appear in your Residual Commission Statement one month
after merchants have been billed their monthly and per-transaction access fees.

How can | determine where my residuals came from?

To keep track of your monthly residuals, please review the Residual Commission
Statement within the Reseller Interface regularly. This statement provides a complete
breakdown of the commissions earned from your merchants.

Log into the Reseller Interface.
Click Statements.
Select Residual Commission from the Available Statements drop-down list.

Click Download. This will list all months and the amounts transferred to your
account.

Click on the month you are interested in to see the breakdown of your residual
amount.

How do | change the bank account where my residuals are sent?
You must submit a request to Reseller Support to update your merchant bank account
information.
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©2011 Authorize.Net, a CyberSource solution


mailto:resellersupport@authorize.net

Authorize.Net

Reseller Interface Reference Guide a CyberSource solution

From the Resource Center, print out the “Request to Update Bank Account
Billing Information” form.

Fill the form out completely.
Fax the completed form and a voided check or bank letter to 425-586-6188.

Where can | find the bank account update form?

The bank account update form is available in the Reseller Interface. Please click on the
Resource Center link on the left hand side of the screen. Under the Forms &
Documentation column on the right side of the screen, click on “Request to Update Bank
Account Billing Information.” This form is also available at
http://www.authorize.net/files/achupdate.pdf

Where can | get a merchant account setup form?
Please contact Reseller Support to request a Payment Gateway Account Setup Form.

Merchants

How can | tell if a merchant’s account is active?

How do | close a merchant’'s payment gateway account?

How would | update the merchant’s bank account information?

How do | sign up a merchant for eCheck.Net?

Can a merchant’s user login ID be changed once an account has been created?

Where can | see a list of my merchants?

When is a merchant billed the payment gateway setup fee?

How can | update a merchant’s email address?

How can | tell if a merchant’s account is active?
You can view a list of active merchants from within the Reseller Interface.

Log into the Reseller Interface.
Click Reports.

Select Merchant Extended List (all merchants) from the Available Reports drop-
down list.

Click Download.
How do | close a merchant’s payment gateway account?
Due to the contractual relationship between the merchant and Authorize.Net, only the
merchant has the authority to close the payment gateway account. To do so, the

merchant must contact Authorize.Net Customer Support between 6 AM and 6 PM
Pacific time via any of the following methods:

Call toll-free at 877-447-3983

Send an email to support@authorize.net
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How would | update the merchant’s bank account information?

Only the merchant has the ability to update the bank account information that
Authorize.Net uses for billing. The merchant may update this information by logging into
the Merchant Interface and navigating to the Billing Information page in the Account
menu.

How do I sign up a merchant for eCheck.Net®?
There are two ways you can sign up a merchant for Authorize.Net'’s electronic check
solution, eCheck.Net.

Update Merchant
Log into the Reseller Interface.

Look up the merchant using Find Merchant.
On the Update Merchant page, click on the Gateway Profile tab.
Under Payment Types, click Add next to the words “eCheck.Net.”
Review the Add eCheck.Net page and make any edits necessary.
Click Submit.

Resource Center
Log into the Reseller Interface.
Navigate to the Resource Center.

Scroll down the page to the Forms and Documentation section on the right-
hand side of the page.

Download an eCheck.Net application by clicking on eCheck.Net Standard
Service Application

Send the application to your merchant for completion.
Can a merchant’s user login ID be changed once an account has been created?
Your merchants will need to call Customer Support at 877-447-3983 any time they need

to update or reset sensitive account information. The merchant should have the following
information ready so that we can verify their identity:

the last four digits of the account number currently listed for their account billing
the last four digits of their Social Security Number or Tax ID number

Where can | see a list of my merchants?

To find a list of all of your merchants, please do the following:
Log into the Reseller Interface.
Click Reports.
Select Merchant List (all merchants) from the Available Reports drop-down list.
Click Download.

When is a merchant billed the payment gateway setup fee?

A new merchant will be billed a setup fee within a few days after the Payment Gateway
Setup Form is received.
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How can | update a merchant’'s email address?

The ability to edit a merchant’s email address is not currently available within the
Reseller Interface. To update this information, you will need to contact Reseller Support,
or the merchant can update the information themselves in their User Profile in the
Merchant Interface.
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